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Title: Listen to me
Exercise Code: 
	Modules:
	Group size:
	Duration:

	1.      Social Learning

	Small group
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	30 min


Purpose: 
This exercise demonstrates the importance of being a good listener.
Description:
Ask the participants to think about what it means to be a good listener. Take notes on
a flipchart. They might come up with a list like this:

Good listener
Eye contact
Person looks interested
Person makes comments or asks questions
They nod and react to what’s being said
They try to stay on the topic

Bad listener
No eye contact
The person looks bored
They look at their watch, or at other people
They don’t say anything… or just say ‘yes’,‘no’, ‘yes’, ‘no’
They change the subject to talk aboutthemselves
They don’t ask questions or they are dismissive

• Divide the participants into pairs. One participant should try talking for one minute on
a subject, for example, ‘my favourite music’, ‘the issues in the world that I think are
most important’, or ‘my religion’.
• Their partner should try to look uninterested.
• Repeat the exercise, this time the partner should try to be really interested and to
listen properly.
• Repeat the exercise, swapping roles.
• Bring the group back together and ask these questions:
• How did it feel to listen actively to your partner?
• How did it feel when you were being really listened to?
• How did it feel when you weren’t being listened to, was it harder to talk?

Material:
Flipchart
Methods:

Advice for Trainer:

Source/Literature:

Handouts:

Contributed by: ECC

[image: D:\Users\0 - SIROKO Laufwerk\200 - Programmes\LLP 2008\LLP logo english.JPG]
This project has been funded with support from the European Commission (527497-LLP-1-2012-1-SI-GRUNDTVIG-GMP). This publication reflects the views only of the author, and the Commission cannot be held responsible for any use which may be made of the information contained therein.

http://www.social-literacy.eu
image1.png
- SOC|aIL|terac>/

Social Literacy Training for Public Sector Staff





image2.jpeg
2




