Category: social skills

Duration: 40 minutes

Skills scales

Aims:

Reflextion  of own social skills

Making the skills achievable dividing them into small steps

Description:

Step1:

Brainstorm all possible skills a public officer or a person working in the public sector can use. 

Try to be more concrete than abstract:

Example:

The ability to listen patiently to the story of the client

The ability to keep personal problems outside of the cleint-work.

Etc

Step2:

Choose 10 of the skills you have brainstormed  and write each of them into the handout. 

Step 3:

Mark a point on the scale between 1 and 10 which in your opinion represents the current level of you mastering the skill

Step 4: 

Mark a point the on the scale which describe your maximum possible level you could reach. (Try to be realistic, of couse, one could mark the point 10, but somehow we are aware of our limits and sometimes we even do not want to be perfect in particular skills) 

Step 5:

Under each particular skill, write down names of people who could help you improving this skill, or ideas where or how could you get advice or learn it? 

Step 6:

Share the improvement ideas in the group

Good practice
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