Category: Social skills 

Durataion: 20 minutes

Typology of clients

Aims: 

To analyze own communication skills and behavior

To exercise empathy

Description:

STEP1: 

Everyday, we deal with most different types of people. Try to pick two example clients that represent the opposite ends of the Gauss Curve. 

The best possible client /my favourite type of clients:

How are they?

What do they do?

What don´t they do?

Why do you like them?

The worst possible client/my least favourite type of clients

How are they?

What do they do?

What don´t they do?

Why do you dislike them?

STEP2:

Now, as you have elaborated the description, try to answer the two following questions for both clients described above:

1. What can you gain from meting such a client?

2. Which elements of his behaviour do you have/use as well?

3. Which elements of his behaviour do you do differently? And why?
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