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Social Literacy Training for Public Sector Staff




            Toolbox

Title: Job Interview
Exercise Code: 
	Modules:
	Group size:
	Duration:

	4.      Professional Integrity

6.      Problem Solving Strategies
	Small group
	45-60 min


Purpose:

· To practice the rules of assertive non-aggressive communication by role playing a job interview. 

· To discover the positive effects of assertive communication


Description:

Roles are divided among the participants in groups of two.

The interviewer and the interviewee each get a card with information about the company in which the fictional job interview is held (name, size, products, main customers, line of business, etc.). Students have time to prepare arguments (approx. 20 min).

Methods:
The students should consciously use as many positive words and phrases as possible during the interview, and try to avoid negative words. For instance, instead of saying “That wouldn’t be a problem at all for me”, try “I will be happy to do that for you.” 

It might be useful to present a list of rules about assertive communication (I-message, express your feelings, say what you want to obtain, behaviour rehearsal, repeated assertion etc.) as well as examples of positive words and phrases.

Here are a few words:

considerate, courageous, determined, excellent, exceptional, flourishing, genuine, inspired, intelligent, persevering, respected,  skilful, valuable, wise 

Here are a few phrases:

 “I will be more than glad to assist you….”

“I completely understand the reason why ….”

 “What I can do for you right now is ….”

Advice for Trainer:

Make sure your class knows basic rules concerning assertive communication: I-message, express your feelings, say what you want to obtain, behaviour rehearsal, repeated assertion etc. 
Here a few positive effects of assertive communication that lead to an increase in happiness:

1. It helps us feel good about ourselves and others 

2. It leads to the development of mutual respect with others 

3. It increases our self-esteem 

4. It helps us achieve our goals 

Prepare information about an example company (name, size, products, main customers, line of business, etc.) on 2 cards.
Source/Literature:
Adapted from Key Competence Happiness (http://www.keycompetencehappiness.com)
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