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Social Literacy Training for Public Sector Staff




            Toolbox

Title: Skills scales

Exercise Code: 
	Modules:
	Group size:
	Duration:

	2.      Professional Ethics

3.      Personal Integrity

11.    Reflection & Evaluation  
	Individual

Small group

Large group
	40 min


Purpose:

· Reflection  of own social skills

· Making the skills achievable dividing them into small steps

Description:

Brainstorm all possible skills a public officer or a person working in the public sector can use. Try to be more concrete than abstract:

Example: The ability to listen patiently to the story of the client. The ability to keep personal problems outside of the client-work, etc.

Choose 10 of the skills you have brainstormed and write each of them on a scale 1 to 10. 

Mark a point on the scale between 1 and 10 which in your opinion represents the current level of you mastering the skill

Mark a point the on the scale which describe your maximum possible level you could reach. 

Under each particular skill, write down names of people who could help you improving this skill, or ideas where or how could you get advice or learn it? 

Share the improvement ideas in the group

Method:
This exercise serves to set a goal regarding one’s social skills and other important features and to support the learners in creating a plan of achievement.
Advice for Trainer:

If the participants tend to overestimate their current skills in order to simplify the task, encourage them to reconsider, but be sensitive. E.g.: Try to be realistic, of course, one could mark the point 10, but somehow we are aware of our limits and sometimes we even do not want to be perfect in particular skills.”
Source/Literature:
Developed by KTP
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